DECEMBER 2020

NHRR IS
GETTING ITS
OWN APP
You can download it soon!

From 1 January 2021, NHRR will start a new era
of administration and communication: simpler,
more efficient and more convenient.
It's for all club members, at no cost.

THIS DOCUMENT EXPLAINS
WHAT, WHY, HOW & WHEN
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WHAT

It's a management and
communication app designed
specifically for running clubs.
It's called My Running Club App and
it's made by developers and
runners connectMyClub.
The My Running Club app is designed to improve
the interaction between the club and you:
- Message board for club members
- Direct Message other club members
- Sign up for training sessions (inc. waiting lists)
- Push notifications
- Club News, and a regular Newsletter
- Access the club's social media feeds
- View the club's calendar
- Volunteer for club events
It also has features that benefit you as an
individual runner:
- Keeps all your running related details in one place
- Record your race participation and finish times
- Record your athletics meet participation
- Keep a record of your Season's & Personal Bests
- Core work exercise timer
- Get directions to all parkruns around the world
- Write & Submit event reports

WHY HAVE WE DECIDED TO
GET THIS APP? WHY NOW?
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WHY

The app (and the connectMyClub website) will replace the
forum and the WhatsApp training groups, and also become
the primary means of communication between the club, the
coaches and the membership.
In part, the decision to move away from the forum and WhatsApp has been in response to the
ongoing COVID-19 situation. The app provides us with a single place where training sessions
can be publicised. It shows the names of those who have signed up, and it has a waiting list
that sends automatic notifications when a space becomes available. It also helps us to track
and trace those who have attended training sessions.
More generally, it has become clear that we needed to make improvements to the way we
communicate with each other. Your feedback from our survey this summer indicated a general
sense of frustration and confusion about the various methods of communication used by the
club and the different training groups. The forum has served the club well over the years, but it
doesn't work well on smartphone screens, and it doesn't allow for push notifications or direct
messaging. The WhatsApp groups have been effective at getting small groups together, but
there's always a risk that someone is left out, and they're not the best solution in terms of data
privacy.
You won't be left out if you don't use a smartphone. Anyone who isn't able to use the app
will still be registered on the system. You can receive emails and messages from the club, and
a new regular newsletter. You'll still be eligible for Squirrel of the Month. Plus you can log on at
the connectMyClub website and sign up for training groups.

HOW DO I GET THE APP?
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HOW

Signing up*

The club will add your name and email address to the
app's database which is GDPR-compliant (your
personal details will be secure). You will then receive
an email inviting you to register with some details of
how to do so.

Getting the app
On your smartphone, go to the Google Play Store or
the Apple Store and search: My Running Club
- Install the app
- Log in using your sign up details
On the Info page (in the My Menu) section you will be
able to complete your profile. Don't forget to add ICE
(in case of emergency) details. On this page, you'll
also be able to select whether you want to be visible
on the NHRR app's members list, and whether you
want other members to be able to send you direct
messages.

*Only available to paid-up
club members.

Using the website
You can also sign up at the website: app.connectmyclub.co.uk (this is what you'll need to do if you
aren't able to use the app). Here you'll be able to sign up for training sessions, view and add races
to your race calendar, and participate in club polls & votes.

WHEN DO I NEED TO DO THIS?
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WHEN

Here are the dates you need to know:
Saturday 28th November 2020
This is when we add club members' names and email addresses to the app's system. As a
result of this, each member will receive an email with information on how to sign up. This is
also the time to download the app and start filling in your profile details. Please make sure you
have paid your annual subscription before this date
During December 2020
Official announcements will start to be made via the app (all members will receive emails of
these). However, announcements will also continue to be made on the forum and the club's
official WhatsApp group.
Training will be organised in the same ways as previously, i.e. forum, WhatsApp, Bookwhen.
This is the time to get familiar with the app's features, and for us to help you with any queries
or problems.
Friday 1st January 2021
Think of this day as your deadline for downloading the app and signing up with the system.
As of this date, training sessions will only be publicised on the app and the connectMyClub
website. Also, the forum and the club's official WhatsApp group will no longer be used for
announcements. News about the club will be accessible on the app, in email notifications and
in the new regular newsletter, which is one of the app's features.
Our website and our outward-facing social media channels (Facebook, Twitter, YouTube,
Instagram) will continue to be used in the same way.
If you have a problem signing up, please email hello@connectmyclub.co.uk. If you have
a question about an aspect of the app, please contact the relevant committee member.

THANK YOU, WE LOOK FORWARD TO HEARING FROM
YOU VIA THE APP SOON.

